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info@tptl.com.au   www.tasmanianperpetual.com.au 

Tasmanian Perpetual Trustees Limited ABN 97 009 475 629 AFS Licence 234630 

is a wholly owned subsidiary of MyState Limited ABN 26 133 623 962

Wills  I  Investments  I  Lending  I  Financial Planning  I  Trustee Services

Burnie 	 17 Cattley Street	 P: (03) 6440 8440	 F: (03) 6440 8446
Devonport 	 53 Best Street	 P: (03) 6498 7533	 F: (03) 6498 7536
Glenorchy 	 366 Main Road	 P: (03) 6214 7800	 F: (03) 6222 1266
Hobart 	 29 Murray Street 	 P: (03) 6222 1222	 F: (03) 6222 1266
Kings Meadows 	� Shop 27  

Centro Meadow Mews	 P: (03) 6336 6955	 F: (03) 6348 1166
Kingston 	 Shop 1 Kingston Plaza	 P: (03) 6211 8755	 F: (03) 6222 1266
Launceston 	 23 Paterson Street 	 P: (03) 6348 1111	 F: (03) 6348 1166
Rosny 	 11 Bayfield Street 	 P: (03) 6233 1533	 F: (03) 6222 1266
Ulverstone 	 21 Reibey Street	 P: (03) 6490 8333	 F: (03) 6498 7536

Posting Instructions

Having completed all the details on the 
complaint form:

Detach along the dotted line•	

If attachments are necessary use another •	
envelope and copy address from this form

Fold small end of form (this section) •	
towards the centre of the form

Moisten pre-glued borders on three sides•	

Fold again in the same direction  •	
and press to seal sides of envelope

Post (no stamp required) •	

Resolving Your 
Complaint



If our service doesn’t meet your
expectations, we want to know
Making a Complaint

At Tasmanian Perpetual Trustees we treat a complaint as 
an opportunity and a means to help ensure better service 
in the future. Therefore if you have a complaint we want to 
hear about it. By letting us know that we have not met your 
service expectations, you give us the opportunity to resolve the 
situation to your satisfaction.

For resolution of your complaint you can either:

Contact one of our Customer Service Officers at any of  •	
our branch locations. (Office details are listed on the  
back page of this brochure)

Or

Complete the attached reply paid form, seal it and mail  •	
it to us. No postage stamp is required.

In most circumstances it will be possible to resolve your 
complaint straight away. If your complaint can not be resolved 
promptly we will keep you informed of our progress. All written 
complaints should be acknowledged within 7 days of receipt. 

If a matter is not able to be resolved by the Customer Service 
Officer, they will forward your complaint to a senior manager 
who will work with you to arrive at an appropriate resolution. 
In all situations we aim to have your complaint resolved within 
14 days. 

If for some reason your complaint has not been resolved 
to your satisfaction we will tell you about the appropriate 
external dispute resolution bodies that may be able to  
help you arrive at a solution.

These include:

Financial Ombudsman Service

The Financial Ombudsman Service (FOS) is an independent 
dispute resolution scheme designed to assist consumers 
resolve complaints relating to members of the financial services 
industry. You can contact the FOS by writing to:

Financial Ombudsman Service
GPO Box 3
Melbourne, VIC 3001
www.fos.org.au
Phone 1300 780 808
Fax (03) 9613 6399

Superannuation Complaints Tribunal

The Superannuation Complaints Tribunal (SCT) is a resolution 
body for customers of regulated superannuation funds.  
If you have a superannuation related complaint that remains 
unresolved you may contact them by writing to:

Superannuation Complaints Tribunal
Locked Bag 3060
GPO Melbourne, VIC 3001
Email info@sct.gov.au
Phone 1300 780 808
Fax (03) 8635 5588
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