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This Financial Services Guide (FSG) contains
important information about:

* The services Tasmanian Perpetual Trustees Limited [(TPTL) also referred to as ‘the Company’
‘we' 'us’ or ‘our'] offers you and information designed to assist you in deciding whether to
use any of those services.

e How TPTL and our Financial Planners are paid.

e Any potential conflict of interest we may have in providing you with the services.

e Qur internal and external dispute resolution procedures and how you can access them.

When we give you personal financial advice — in a Statement of Advice (SoA) — we must make
reasonable enquiries about your objectives, financial situation and needs in order to ensure the
personal financial advice is appropriate to you.

In the SoA we will, amongst other things, tell you about:

e The basis on which personal financial advice is or was given.
e Our fees and commissions.

e Any associations we have with Financial Product Issuers or other parties which may have
influenced the personal financial advice we give you including products issued by TPTL. We
undertake to clearly disclose in the relevant SoA and/or Product Disclosure Statement (PDS)
the management fees applicable and your Financial Planner will only recommend TPTL
products where it is appropriate for your personal circumstances.

What documents will | receive from TPTL?

When you receive personal financial advice from us you will be presented with a written SoA
and/or a PDS. A SoA sets out important and comprehensive information relating to the
recommendations your Financial Planner is making to you in relation to the provision of Financial
Services. Where your Financial Planner is recommending a particular financial product you should
also receive a PDS which contains important disclosure information about the financial products
being recommended. This will assist you to make an informed decision about that product and
whether to acquire it as it contains, amongst other things, product features and benefits and
information about your cooling-off rights.

If you have not been provided with these documents please consult with your Financial Planner,
or alternatively contact us on 03 6348 1111.

If our representative provides further advice to you, and that further advice is related to the advice
we provided to you in a previous SoA and we do not give that further advice in writing, you may
request a copy of the record of that further advice at any time up to 7 years from the date our
Financial Planner gave the further advice to you.

You can request the record of the advice by contacting your Financial Planner or us in writing
or by telephone or by email.



Who is my Financial Planner?

Your Financial Planner is an employee of the licensee TPTL. Information about your Financial
Planner's name including authorisations, qualifications and experience are contained in the

relevant Planner Profile.

Who is responsible for the Financial Services
provided?

As your Financial Planner is an employee of TPTL, the Company is responsible for the personal
financial advice provided to you.

TPTL Financial Planners are competent and experienced professionals who will work with you to
provide personal financial advice and services that are appropriate for your needs and

circumstances.

Do you have any relationships or associations
with Financial Product Issuers?

In addition to being responsible for the financial services provided, TPTL also has developed
a broad range of competitive financial products to help people achieve their financial goals.

TPTL is associated with Tasmanian Banking Services, which is a 50/50 joint venture between TPTL
and Bendigo Bank Ltd.
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TPTL holds an Australian Financial Services Licence that allows us to deal in and provide personal
financial advice covering a broad range of financial products and services.

Depending on your requirements, we can provide different levels of personal financial advice, e.g.
personal financial advice on a particular product, or personal financial advice on a comprehensive
range of issues. To enable you to decide the type of service you require your Financial Planner will
explain the services offered together with the associated fee options and risks.

In general terms, we can provide personal financial advice in the following areas:

Personal Wealth Creation
e Gearing Strategy Advice
e Savings Plans
e Personal Investment Advice

e Superannuation Strategy Advice
Personal Portfolio Management

Retirement Planning
e Retirement Income Streams
e Centrelink/DVA Strategy Advice

Wealth Protection
e Risk Management

e Estate and Succession Planning
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In some circumstances external advice, e.g. legal advice, may need to be sought to assist us in
delivering these services. If additional costs are to be incurred as a result of this, we will discuss
this with you first.

Our approved range of products is sourced from leading financial institutions including TPTL and
is selected according to external and internal research, quality and value for money and most

importantly, our clients’ needs. These products include:

e Managed Investments

e Fixed Interest Products

o \Wraps/Master Trusts & Platforms

e [nsurance Investment Products

e Superannuation Products

e Retirement Income Products

e Direct Shares & Property Securities

e |nsurance Risk Products

You should be aware that TPTL operates using a selected range of researched products and cannot
advise on products other than from this range. This list is extensive and incorporates a range of
external fund managers, financial institutions and life companies.

We can provide you with a copy of this list upon request.

Not all employees are permitted to advise on and deal in the full range of products. If an employee
is unable to advise you in the area you request, they will refer you to someone who is authorised to
do so.
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TPTL has a fee structure which allows you to choose the payment option that suits you.

You have the right to know the details of any commission and other benefits we receive when your
Financial Planner makes recommendations. These commissions and other benefits are fully
disclosed in the SoA.

In addition to the information detailed in this FSG, further information regarding remuneration and
how it is calculated will be contained in the SoA and/or relevant Product Disclosure Statement (PDS).

Initial Consultation

We provide an opportunity for you to meet with a TPTL Financial Planner to discuss your situation,
which is free from any obligation.

SoA Preparation Fee

The SoA Preparation Fee is the cost associated with a TPTL Financial Planner preparing and
presenting to you a SoA that will outline all recommendations that we feel are appropriate for your
situation.

The fee will generally range from $385.00 to $2,200.00 (including GST), depending on size and
complexity of the task. The actual fee will be agreed upon with you prior to us preparing the SoA.

Implementation Fee

The Implementation Fee is the cost associated with us assisting you with the implementation of
our recommendations. The Implementation Fee will be disclosed in the SoA that is prepared for you
if you elect to receive personal financial advice.

The Implementation Fee will be inclusive of all upfront costs, brokerage, commissions and other
remuneration that we may be entitled to receive as a result of you electing to proceed with our
recommendations.
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Other Remuneration

We may receive other remuneration as a result of our personal financial advice irrespective of the
initial payment method. TPTL may receive ongoing commissions from a product issuer for as long
as the investment or policy remains in force. Where ongoing commissions and/or any other fees
are to be received by us, they will be fully disclosed to you in the SoA or PDS.

Upfront & Trailing Commission Details

Product Type Upfront Brokerage Trailing Commission

Managed Investments Up to 4.40% of amount invested Up to 0.66%

Wraps/Master Trusts

and Platforms Up to 4.40% of amount invested Up to 1.10%

Superannuation Up to 4.40% of amount invested Up to 0.66%

Annuities Up to 4.40% of amount invested Up to 0.55%

Margin Lending Plan Preparation Fee based Up to 0.385%
on amount invested

Life Risk Products Up to 115% of first year premium Up to 14.30%

Direct Share and Listed Up to 1.10% per trade Nil

Property Securities (Min. $66.00)

Ongoing Review Fees

We recommend that you have a review undertaken at least every 12 months, however you are able
to decide how often you would like us to undertake a review of your financial situation. You will be
charged a fee for any such review. The amount of the fee will be agreed between you and your
Financial Planner, but is subject to a minimum fee of $385 and will depend on the complexity of the
review and the amount of time spent preparing the review.
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All TPTL employees are paid a base salary. Each month TPTL calculates the contribution each
financial planner makes to the organisation through the fees and commissions (both upfront and
ongoing) that are received. This contribution is then offset against the costs incurred by TPTL for
employing that planner. If there is a positive excess, your planner may receive a performance bonus.

Please note that when you receive personal financial advice from us, further details of how your
financial planner is paid will be provided in the Statement of Advice.

Your Financial Planner may have referral arrangements with other service providers such as
accountants or other Financial Institutions. We will tell you if any referral fee or benefits will be
paid to someone who has referred you to us. Details of any such associations and any referral fee
paid will be set out in the SoA provided to you. Any benefits paid to the referrer will be paid by
TPTL and no additional payment is required from you.
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You need to provide us with a list of your personal objectives, needs and any relevant information
including details of your financial situation, so that we can offer you the most appropriate personal
financial advice possible.

To properly consider your needs and objectives and to deliver recommendations which are
designed to satisfy your requirements, your Financial Planner will need to obtain from you key facts
as to your unique circumstances. These facts will be recorded by your Financial Planner in the
“Client Needs Analysis” form, and will need to be confirmed by you by way of your signed
acknowledgement.

Your acknowledgement also confirms the receipt of this FSG.

Of course, you have the right not to share this information with your Financial Planner. In this case,
your Financial Planner may not be able to advise you or, if your Financial Planner provides personal
financial advice you will be warned by your Financial Planner of the possible consequences of
omitting relevant details. You should read the warnings carefully as the scope of the personal
financial advice able to be provided to you will be limited as a consequence of you exercising your
right not to disclose all the information sought by your Financial Planner.

Your Financial Planner will present you with recommended solutions and there will be both personal
financial advice risks and product risks associated with these solutions. Your Financial Planner will
explain any such risks as well as detailing the risks associated with not acting on the recommended

solutions.

If your Financial Planner does not explain the risks associated with the recommended solutions,
you should ask your Financial Planner to explain these risks to you. A SoA and/or a PDS will contain
important information in this regard.
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TPTL will maintain a record of your personal profile, including details of your investment goals, financial
objectives and all other information relating to your specific financial situation. We will also maintain
records of the recommendations made by your Financial Planner.

TPTL is committed to ensuring the privacy and security of your personal information in accordance
with the principles of the Privacy Act 1998. You have a general right to examine the relevant
contents of your file and you should have been provided with our privacy policy, which details our
approach to privacy.

Should you wish to examine your file you should contact your Financial Planner who will make the
necessary arrangements. Further details on our information handling policy can be obtained by

contacting:

The Manager

Compliance & Legal

Tasmanian Perpetual Trustees Limited
PO Box 1002

LAUNCESTON TAS 7250

Although we focus on providing personalised service, you can instruct us to transact on your
behalf. In these circumstances we will only be implementing your instructions and we will not be
providing you with personal financial advice. Where you direct us to implement your instructions,

we will not be responsible for the suitability or appropriateness of the transaction.

We prefer to receive your instructions personally but you may specify how you would like to give
us your instructions. For example, you are able to give your instructions by telephone, fax or other
means. We will often rely on your signature to verify your instructions but, if you provide your
instructions other than in writing, we will transact where we reasonably consider to have received

instructions from you.
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If you have a complaint about the services provided, you should take the following steps:
1. Contact your Financial Planner and give them the details of your complaint.

2. Your complaint will be acknowledged and you should be given a copy of the Tasmanian
Perpetual Trustees Complaint Handling brochure, which will detail the steps you can take to

have a complaint resolved.
If the matter is not able to be resolved by your Financial Planner they will forward your complaint to:

The Manager

Compliance & Legal

Tasmanian Perpetual Trustees Limited
PO Box 1002

LAUNCESTON TAS 7250

The Manager Compliance & Legal will investigate your complaint and attempt to resolve your
complaint within 14 business days.

If you are not satisfied with TPTL's handling of your complaint or our decision, you may contact the
Financial Industry Complaints Service (FICS). FICS is an independent body set up to assist members
to resolve certain types of complaints with Australian Financial Services Licensees.

FICS may be able to assist you to resolve your complaint, but only if you are not satisfied with the
response received from our handling of your complaint. If FICS accepts your complaint, it will attempt
to resolve the matter through conciliation, which involves assisting both parties in coming to a mutual
agreement. If conciliation is unsuccessful, the complaint is referred to an independent adjudicator for
a determination that is binding, should you accept.

If you wish to find out whether FICS can handle a complaint and the type of information you would
need to provide, you may contact them on 1800 335 405 or by fax on (03) 9621 2291 or
alternatively, at the following address:

Financial Industry Complaints Service Limited
PO Box 579

Collins Street West

Melbourne Vic 8007

Email:fics@fics.asn.au
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Client Services:

e Wills and Estate Planning

e Estate Management and Trust Administration
e Power of Attorney

e Personal Portfolio Management

e Funeral Bonds

e Cash & Income Funds
 |nvestment Growth Funds
e Superannuation Fund

e Rural, Commercial and Business purposes

e Financial Planning

e Administration under Guardianship and
Administration Orders

e Corporate and Custodial Trustees

e Tasmanian Banking Services can provide
a full range of complementary banking
products and services

17 Cattley St :
70 Rooke St Mall

385A Main Rd

29 Murray St

Shop 34

Channel Court Shopping Centre
23 Paterson St
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